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AHA says healthy adults
should get 5-year physicals
The American Heart Assocation recom
mends that healthy adults get physical
check-ups every five years, beginning at
age 20, to prevent heart attacks and
stroke. After age 60, physical exams
should be taken every 2½ years, with
annual check-ups beginning at age 75.
The recommendations mark a broader
approach by the AHA to cardiovascular
disease, said Dr. J. Alan Herd, a member
of the group that made them.
The guidelines call for five-year
updates on weight, blood fats and sugar,
with a blood pressure check-up every
2½ years. Electrocardiograms· are sug
gested for ages 20, 40 and 60, with
lung tests and annual chest X-rays for
heavy smokers.

Ob-gyns provided most
hospital admissions in '86
0 bstetricians-gynecologists provided
the most hospital admissions in 1986,
according to a study of 300 hospitals.
Cardiovascular surgeons generated the
highest per physician revenues while
thoracic surgeons provided the highest
revenues per admission. The study
involved 1.5 million admissions and
more than 21,000 physicians. Ob-gyn
produced an annual average of 145
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Aggressive chemotherapy found
effective for breast cancer
Aggressive chemotherapy on women
with locally advanced breast cancer
can save some victims of the disease,
researchers concluded. Such tumors,
which are too large to be removed com
pletely, often are treated with radiation,
but this almost always fails, they found.
Their nine-year study used a combina
tion of three drugs to treat 126 women.
The researchers projected that 10 years
after diagnosis, 30 percent of the
patients would have no evidence of the
disease. With standard therapy, none
would survive for 10 years, they said.
One cancer researcher suggested that
women with smaller tumors would
benefit from early chemotherapy. He
said that some day, drug treatment
before surgery may become a part of
virtually all breast cancer treatment.
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admissions. Other specialities with high
admissions were general-family practice,
128; internal medicine, 114; general sur
ger y, 107; and pediatrics, 103.
The specialties with the largest inpa
tient revenues were thoracic surgery at
$6,897 per case, pulmonary disease at
$5,248, cardiovascular at $41 921, neuro
logical surgery at $4,511 and orthopedic
surgery at $4,062. Cardiovascular sur
geons produced the highest average
annual inpatient revenue per doctor at
$943,000, followed by thoracic surgery
at $609,00, neurological surgery at
$556,000 1 internal medicine at $543,000
and pulmonary disease at $485,000.
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"Jaws" chews up paper to aid BCBSF security

A

merican companies lose $3 - $5
billion a year to corporate espio
nage and similar criminal activity. Cor
porate theft causes thirty percent of
business failures. And potential lawsuits
threaten corporations if sensitive infor
mation is lost.
The U.S. Privacy Act of 1974 makes a
company responsible if information
finds itself in the wrong hands and
damages someone.
To guard against such problems, in
December 1986 BCBSF purchased a
high-performance paper shredder to
destroy information that's proprietar y,
confidential or sensitive. The company
established a shredding policy (no. 1.25)
that assigns responsibility to all man
agement levels for disposal of confiden
tial information.
The shredder, called "Jaws," is located
in the home office warehouse where its
hunger is never satisfied.
"We have the capacity to handle a lot
more than we 1 re handling now," said Joe
Girouex, supervisor of the Stockroom &
Warehouse. The machine can eat 4,000
pounds of paper in an hour, and with
the volume that BCBSF generates, it
would cost 10 times as much to pay a
commercial shredder to do the work,
Girouex said. He added that the shred
der can help to pay for itself, in time, as

the shredded paper is sold.
Envelopes are available for sendin g up
to 250 sheets of paper for shredding,
and larger volumes will be picked up
upon request. Requestors should use
shredding request forms obtained from
the Shredding Department, lW Users
of the service will be called if they'd like
to witness the shredding. Verification of

destruction is mailed to the requesting
department 1 Girouex said.
According to a survey taken two
years ago, it was estimated that more
than 99 million sheets of paper a year
would have to be shredded at BCBSF. As
different areas of the company use the
shredding service more, "Jaws" is cer
tainly up to the task, Girouex said.

BCBSF I men's team wins regional tournament
Winners of the 1987 BCBS Southern Regional Softball Tournament, held in Bir
mingham, Alabama during Memorial Day weekend, are (first row, 1-r) Tom
Hadd, Billy Jones, Johnny Rhoden1 Cumby, Reagan Soots, Frank Giordano,
Randy Young, (back row) Sean Mahoney, R ay Bodden, Hal Markowitz, Mark
Hughes, Larry Shepard, Bobby Wilson and Jim Charrie. It was the ninth consec
utive victory for a BCBSF men's team since the tournament began in 1978.

BCBSF employees are appreciated!

"Gator" joins HOP
to say "no"

E

mployees were treated to a hot time on the parking garage roof June 4, when 3,000 red, white and blue balloons filled the sky
over Jacksonville on Employee Appreciation Day.
It was the official kickoff for BCBSF's sponsorship of the 1988 U.S. Olympic Team, and former Olympian Mike Eruzione was
on hand to help out. The skillful hockey player proved himself to be an outstanding emissary for the Olympics, inspiring everyone
with his spirited message and graciously shaking hands with everyone who greeted him.
Supported by fireworks, a U.S. Navy color guard presented the flag, and youthful gymnasts and young adult aerobicists
demonstrated their healthful wares for the crowd. And in keeping with the spirit of the day, employee torch bearers carried the
glory of the Olympic flame.
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3SF employees are appreciated!

"Gator" joins HOP
to say "no"
On M ay 30, Health Options of Pensa
cola said "Nd' to drugs with a shopping
mall booth. More than 400 persons had
their photos taken with Emmett Smith,
a two-time national high school football
Player of the Year and all-time leading
rusher who will play for the University
of Florida. The photo was placed in a
keepsake folder with a pledge to lead a
drug-free life. A co-sponsor was Lake
view Center, one of HOP 1s larger group
accounts. "The afternoon was a great
success and certainly supported the con
cept of wellness, preventive health
maintenance and health education," said
Secretary Linda Ayres.

; were treated to a hot time on the parking garage roof June 4, when 3,000 red, white and blue balloons filled the sky
sonville on Employee Appreciation Day.
1e official kickoff for BCBSF's sponsorship of the 1988 U.S. Olympic Team, and former Olympian Mike Eruzione was
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A customer's concerns, questions,
needs, or comments are answered
efficiently, promptly, courteously,
politely, objectively, faithfully, whole
heartedly, eagerly, honestly, consider
ately, and without delay.
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Correction
In a June 8 Profile article about a Com
plementary Coverage rate increase, the
headline inadvertently called it Compre
hensive Coverage. The former is an indi
vidual, over-65 Medicare supplement;
the latter is primarily for under-65
enrollees, individually or in groups, and
encompasses hospital, physician and
other covered services. No rate increase
is planned for Comprehensive Coverage.
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submit information, contact the editor,
Corporate Communications, 791-8664.
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Customer Service
Retired congressman says thanks
"Anita Kogel (Customer Service Repre

sentative1 Fort Lauderdale) was very
helpful in assisting me and most knowl
edgeable1 gracious and generous at giv
ing of her time and guidance, for which
I am most grateful. You are to be con
gratulated on having such efficient and
cooperative personnel ... "

An "incredible" employee

11

Service as it should be
From a surgeon's office manager: "Occa
sionally during our career, we run across
people who respond to their job related
responsibilities above and beyond what
is required of them . ..Jill Levine (Field
Service Representative, HIS) . .. has
always been courteous, helpful, and
receptive of all complaints, concerns and
questions . ..Thank you for allowing us
the opportunity to deal with one as
competent as she. Knowing that it will
be a pleasant experience, I look forward
to any future relations with Blue Cross
and Blue Shield."
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The American Heart Assocation recom
mends that healthy adults get physical
check-ups every five years1 beginning at
age 20, to prevent heart attacks and
stroke. After age 60, physical exams
should be taken every 2½ years, with
annual check-ups beginning at age 75.
The recommendations mark a broader
approach by the AHA to cardiovascular
disease, said Dr. J. Alan Herd, a member
of the group that made them.
The guidelines call for five-year
updates on weight, blood fats and sugar1
with a blood pressure check-up every
2½ years. Electrocardiograms· are sug
gested for ages 20, 40 and 60, with
lung tests and annual chest X-rays for
heavy smokers.

06-gyns provided most
hospital admissions in '86
0 bstetricians-gynecologists provided
the most hospital admissions in 19861
according to a study of 300 hospitals.
Cardiovascular surgeons generated the
highest per physician revenues while
thoracic surgeons provided the highest
revenues per admission. The study
involved 1.5 million admissions and
more than 21,000 physicians. Ob-gyn
produced an annual average of 145
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Aggressive chemotherapy on women
with locally advanced breast cancer
can save some victims of the disease,
researchers concluded. Such tumors,
which are too large to be removed com
pletely, often are treated with radiation,
but this almost always fails, they found.
Their nine-year study used a combina
tion of three drugs to treat 126 women.
The researchers projected that 10 years
after diagnosis, 30 percent of the
patients would have no evidence of the
disease. With standard therapy, none
would survive for 10 years, they said.
One cancer researcher suggested that
women with smaller tumors would
benefit from early chemotherapy He
said that some day, drug treatment
before surgery may become a part of
virtually all breast cancer treatment.
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Aggressive chemotherapy found
effective for breast cancer
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admissions. Other specialities with high
admissions were general-family practice,
128; internal medicine, 114; general sur
ger y, 107; and pediatrics, 103.
The specialties with the largest inpa
tient revenues were thoracic surgery at
$6,897 per case, pulmonary disease at
$5,2481 cardiovascular at $4,921, neuro
logical surgery at $4,511 and orthopedic
surgery at $4,062. Cardiovascular sur
geons produced the highest average
annual inpatient revenue per doctor at
$943,0001 followed by thoracic surgery
at $609,00, neurological surgery at
$556,000, internal medicine at $543,000
and pulmonary disease at $4851 000.

AHA says healthy adults
should get 5-year physicals

A subscriber wrote: "Rita Franklin
(PPC Customer Relations Representa
tive, MSSP Customer Service) is an
incredible employee. After months of
a real mess, she solved everything in
one morning.
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"Jaws" chews up paper to aid BCBSF secl

A

merican companies lose $3 - $5
billion a year to corporate espio
nage and similar criminal activity. Cor
porate theft causes thirty percent of
business failures. And potential lawsuits
threaten corporations if sensitive infor
mation is lost.
The U.S. Privacy Act of 1974 makes a
company responsible if information
finds itself in the wrong hands and
damages someone.
To guard against such problems1 in
December 1986 BCBSF purchased a
high-performance paper shredder to
destroy information that's proprietary;
confidential or sensitive. The company
established a shredding policy (no. 1.25)
that assigns responsibility to all man
agement levels for disposal of confiden
tial information.
The shredder, called "Jaws," is located
in the home office warehouse where its
hunger is never satisfied.
"We have the capacity to handle a lot
more than we're handling now;" said Joe
Cirouex1 supervisor of the Stockroom &
Warehouse. The machine can eat 4,000
pounds of paper in an hour, and with
the volume that BCBSF generates, it
would cost 10 times as much to pay a
commercial shredder to do the work,
Cirouex said. He added that the shred
der can help to pay for itself, in time, as

the shredded paper is sold.
Envelopes are available for sending up
to 250 sheets of paper for shredding,
and larger volumes will be picked up
upon request. Requestors should use
shredding request forms obtained from
the Shredding Department, 1W Users
of the service will be called if they'd like
to witness the shredding. Verification of
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destruction is mailed to the
department, Cirouex said.
According to a survey tak
years ago, it was estimated
than 99 million sheets of pa
would have to be shredded .
different areas of the compa
shredding service more, "Ja\
tainly up to the task, Cirow

men's team wins regional tournamer

Winners of the 1987 BCBS Southern Regional Softball Tournament, he
mingham, Alabama during Memorial Day weekend, are (first row; 1-r)
Hadd, Billy Jones, Johnny Rhoden, Cumby, Reagan Soots, Frank Ciord
Randy Young, (back row) Sean Mahoney, Ray Bodden, Hal Markowitz
Hughes, Larry Shepard, Bobby Wilson and Jim Charrie. It was the nin
utive victory for a BCBSF men's team since the tournament began in 1

